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AGREEMENT 

BETWEEN 

WINDSTREAM FLORIDA, LLC. 

AND 

COMMUNICATIONS WORKERS OF AMERICA 

 

This Agreement, made this 16th day of January 2023, by and between Communications Workers 

of America, hereinafter called “Union” and Windstream Florida, LLC, hereinafter called “Company”: 

Whereas, the Union and the Company now desire to enter into an Agreement with respect to the 

recognition of the Union as the certified exclusive bargaining representative of the employees within said 

unit, and for other purposes hereinafter set forth; 

Now, Therefore, the parties do agree as follows: 

WITNESSETH 

The Company hereby recognizes the Union, for the purpose of collective bargaining with respect 

to wages, hours of employment, and other conditions of employment, as the exclusive bargaining 

representative of all plant department, traffic department, (including all plant clerks in the engineering 

department); but, excluding all other engineering department employees, confidential employees, 

bookkeepers, plant accountant, professional employees, district managers, and all other supervisors as 

defined in the Act and all guards. 

The Union and the Company, in consideration of mutual covenants herein contained, agree that 

during the effective life of this Agreement, the following provisions shall govern the relationship between 

the parties. 
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ARTICLE 1 

DEFINITIONS 

A. Regular Rates of Pay.  The regular rates of pay including evening and night 

differentials. 

B. Calendar Week.  A consecutive period of seven (7) days, the first day of which is 

Sunday. 

C. Call-Out.  Call-out within the meaning of this section shall be defined as meaning a 

call of an employee from his own time to perform work for the Company, except: 

1. If the time worked immediately precedes or follows and connects with 

regularly scheduled time, it shall not be considered call-out. 

2. Call-out time shall include reasonable travel time to and from the employee’s 

residence, or its equivalent.  Each call-out shall be considered separately in 

the computation of time and payment. 

3. When a second call-out is made within two and one-half (2½) hours of the 

start of the first call-out and the second call-out is occasioned by the same 

trouble, which occasioned the first call-out, the second call-out will be treated 

as a continuation of the first call-out. 

D. Evening and Night Differentials.  Payments shown in Article 3, Section P, made to 

employees who work tours which fall wholly or partly within the period of 7:00 p.m. and 7:00 

a.m.  If any part of the tour falls within said hours, the employee shall receive the applicable 

differential for all hours worked in said tour. 

E. Full-Time Employees.  An employee who works a normal work week. 
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F. Gender.  Whenever the masculine gender is used, it is intended to cover female 

employees as well, where applicable, and vice versa. 

G. Headquarters Exchange, Location, Town.  An exchange, location or town designated 

by the Company as being the place of employment for a particular employee. 

H. Holiday Work.  Any work which begins on an authorized holiday. 

I. Seniority Credit.  See Article 18. 

J. Non-Scheduled Day.  A day on which an employee is not assigned or scheduled to 

work. 

K. Normal Tour.  Hours of work in any day as set by the Company not to exceed eight (8) 

hours. 

L. Normal Work Week.  A normal work week shall consist of the first five (5) tours, or 

their equivalent in tours and part tours, worked in a calendar week. 

M. Overtime Rate of Pay.  Overtime rate of pay is one and one-half (1½) times the basic 

rate of pay plus such other differential increment as required under the terms of the Fair Labor 

Standards Act in effect on the date of this Agreement. 

N. Part-Time Employee.  A regular or temporary employee who is normally assigned to 

work less than the number of hours in the normal work week. 

O. Part Tour.  A work assignment of less length than the normal tour or work day. 

P. Promotions.  Reassignment to a job having a higher maximum rate or top basic rate 

within the bargaining unit. 

Q. Regular Employee.  One whose employment is reasonably expected to continue for 

more than one (1) year, except those classed as “temporary” employees. 
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R. Temporary Employee.  One hired for a project or a period of time not to exceed twelve 

(12) months.  If employment continues for more than twelve (12) months the job shall be 

considered as a regular job and be posted for bids accordingly.  Temporary and part-time 

employees will receive wages, overtime pay and meals as provided for in this Agreement and will 

be entitled to all holidays with pay provided he/she works the day before or the day following the 

holiday. 

S. Scheduled Hours.  All hours within an employee’s scheduled tour. 

T. Scheduled Tour.  Any of the tours, which are officially posted on the weekly work, 

schedule for a particular employee. 

U. Session.  One of the two parts into which a tour is divided (or assumed to be divided 

when the nature of the employee’s assignment requires constant attention on duty).  A session shall 

not be less than three (3) hours. 

V. Split Tour.  A normal tour where the time interval between the end of the first session 

and the beginning of the second session is more than one (1) hour. 

W. Sunday Work.  Any work which begins on a Sunday.  See Definition Z. 

X. Transfer.  Movement of an employee from one work group to another within the same 

job title classification, or from one reporting location to another within the same job title 

classification. 

Y. Hourly Rated Employee.  An employee whose basic rate of pay is established on an 

hourly basis. 

Z. Work Day.  The period of time between 12:00 midnight preceding and 12:00 midnight 

ending any day.  Any tour or call-out is a part of the work day on which such tour or call-out 

begins.  Any connecting time, which precedes a tour, is a part of the work day on which the 
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connecting time begins.  Any connecting time, which follows a tour, is a part of the work day on 

which the tour begins, even though such connecting time continues until the beginning of a 

subsequent tour.  Pay for work which starts at or after 12:00 midnight preceding the day and before 

midnight ending the day shall be at the rate prescribed for that day. 

AA. Work Group.  A group of employees who work under the same first line supervision 

and who are regularly interchanged on work assignments and regularly relieve each other.  

Provided, however, that nothing herein shall infringe on the Company’s right to determine the 

make-up of a work group or to change the composition of same. 

 

 

ARTICLE 2 

WAGES 

A. Full-Time Employees.  The rates of pay and progression schedules for full-time 

employees shall be those shown in Appendix A, attached hereto and made a part hereof. 

B. Part-Time Employees. 

1. The rate of pay and amount of increase for a part-time employee shall be 

prorated by relating his hours of work to the normal work week. 

2. The same intervals as a full-time employee. 

 

ARTICLE 3 

HOURS OF WORK AND BASIS OF COMPENSATION 

A. Full-time employees shall in all departments be paid at the overtime rate of one and one-

half (1½) times the regular hourly rate for all time worked in any one (1) day in excess of the length 

of a normal tour, or for any time worked in a calendar week in excess of five (5) tours or their 
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equivalent.  Authorized holidays on which an employee may be released shall be counted as one (1) 

of these five (5) tours. 

 B. Employees called out to work on a day on which they are not scheduled to work shall be 

paid at the overtime rate of one and one-half (1½) times the regular hourly rate for all such work.  See 

Article 19 relative to scheduling and changes in schedules. 

 C. Employees called out or scheduled to work during hours outside their scheduled hours for 

that day shall be paid at the overtime rate of one and one-half (1½) times the regular hourly rate for all 

such call-out time.  See Article 19 relative to scheduling and changes in schedules. 

D.   The Company guarantees to employees called out a minimum of two (2) hours  

 

(Weekdays) and three (3) hours (Saturday and Sunday) at one and one-half (1½) times pay at the  

 

regular rate. 

 

E.  Any overtime paid for work on any day or days will not be compensated for again in 

computing overtime due for the week, except for time not worked but paid for on a holiday or vacation 

shall be considered as time worked in the computation of overtime. 

F.   The Company guarantees to employees called out on a holiday a minimum of two (2) 

hours at one and one-half (1½) times pay at the regular rate. 

G.   Opportunity for overtime pay shall be equalized insofar as practical within each work 

group.  Such equalization and the record keeping thereof shall be separate by call-out versus other 

overtime, it being recognized that equalization of call-out overtime may be more difficult given 

geographic considerations.  (Scheduled holiday work shall not be part of overtime equalization records.)  

The Company will, quarterly, post overtime records at each reporting location showing, by work group, 

the amounts of overtime worked in the calendar year by each member of the work group.  Call-out 

overtime will not be included on this posting.    If an employee does not wish any overtime he/she may 
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so indicate to his/her supervisor and it will be posted on the overtime record relieving the Company of 

the responsibility of future contacts with its employee.  This does not grant the right to refuse overtime.  

It is recognized by the parties that, on occasion, it is appropriate that an employee be excused from 

overtime for compelling personal reasons. 

H.  Overtime work shall be assigned to those employees who carry the title of the job where 

the overtime is to be worked, except in cases of emergency, or where the Company is unable to contact 

employees who carry the title of the job.  Example:  All overtime (except in emergencies) in the Network 

Technician’s group should be assigned to Network Technicians.  All Customer Service Technician’s work 

should be assigned to Customer Service Technicians, etc. 

 I.  All employees will be allowed or assigned a fifteen (15) minute relief period in each session 

worked.  Such relief periods shall be assigned or allowed near the midpoint of the session.  Where 

employees are required to work more than two (2) hours past their normal tour, they will be paid a meal 

allowance of ten dollars ($10.00).   After the completion of the meal period, the employee will be permitted 

his relief period of fifteen (15) minutes after each three (3) hours of continuous overtime. 

 J.  Employees working on Sunday shall be paid at the Sunday rate [one and one-half (1½) times 

regular hourly rate] for all time worked and shall also be paid any applicable evening and night differentials.   

 K.  All tools required to perform the required job shall be paid for by the Company.  Employees 

shall be responsible for the return of tools assigned to them, ordinary wear and tear excepted. 

 L.  Any employee working sixteen (16) hours or more within a 24 hour period shall have an eight 

(8) hour rest period before reporting to his/her next scheduled tour of duty.  If such rest period extends 

into the employee’s regular scheduled tour, he/she shall not be required to report to work but will be paid 

his/her regular straight-time rate of pay for all hours that extend into his/her regular scheduled time.  

Should an employee be required to report back to work, and before the eight (8) hours has elapsed, he/she 
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shall be paid one and one-half (1½) times the regular rate of pay for all hours worked until eight (8) hours 

from the time the rest period began. 

 M. Use of personal vehicles shall be reimbursed at the mileage reimbursement rate established 

by the Company, from time to time, for all employees.  In addition, the Company agrees that employees 

will not be required to use personal vehicles on Company business.  

 N.   Any tour with a split of more than two and one-half (2½) hours between sessions shall be no 

more than seven (7) hours in length at straight time rates and shall be paid eight (8) hours pay. 

 O.   Stand-by status will be assigned and administered in accordance with the guidelines set forth 

below: 

1. Stand-by will be rotated within the affected group among qualified employees.  

Trades of such responsibility shall be in accordance with paragraph 7, below. 

2. Employees must respond to the page or call (pager or cellular phone provided by the 

Company) within thirty (30) minutes, and be available for work within one (1) hour. 

3. Employees will receive one (1) hour straight time pay per day, Monday through 

Friday, and two (2) hours straight time pay; Saturday, Sunday and Company 

designated holidays. 

4. If work is performed, the employee shall receive the applicable call-out payment in 

addition to the stand-by payment. 

5. Assignment of stand-by periods (i.e., the hours, days, and employee groups so 

assigned) will be at the discretion of the Company.  This practice does not supersede 

normal call-out procedures if additional employees are required to work. 

6. Employees assigned to such duty must be available and accessible during the term 

of assignment in order to receive compensation. 
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7. If stand-by assignments conflict with the employee’s personal calendar, he/she will 

be afforded the opportunity to trade days or weeks with supervisory approval.  

Solicitation of the trade will be the responsibility of the employee.  The Company 

will not unreasonably withhold supervisory approval of trades and will not require 

an individual to work stand-by if he/she trades his/her responsibility with another 

employee in his/her group. 

8. Stand-by periods will normally cover the time from the end of the employee’s regular 

tour to the beginning of the next scheduled tour. 

9. Vehicles may be taken home where mutually acceptable to the employee and the 

Company. 

10. Stand-by assignments will be for seven (7) days or less in duration. 

Note: “Day” means from 8:00 a.m. on the day the stand-by assignment begins until 7:59 a.m. the 

following day.  (Any such day is one day, and paragraph 3 payment for such day shall be determined by 

the day of the week upon which the 24 hour assignment begins.) 

 

 

 P. Evening and Night Differentials (All Departments).  Employees assigned to work a tour 

from 7:00 p.m. to 7:00 a.m. will be paid a differential of $2.00 per hour for those hours so assigned. 

 Q. In Charge (All Departments).  Any employee who is assigned to be in charge or to 

coordinate the work activities of a group of employees shall receive an “in charge” rate of $2.00 per hour 

for those hours so assigned in addition to the hourly rate he/she would otherwise be entitled to under the 

progression schedule applicable to his title and grade. 

 R.   A training differential of $2.00 of the employee’s basic wage rate shall be paid 

 

to any employee who is assigned by management as a trainer for the time the employee spends  

 

training another employee.  
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 S. During the life of this agreement, Construction Technicians will be eligible for a one  

 

time reimbursement up to a maximum of $175 for the purchase of OSHA required protective  

 

footwear.  To qualify for the reimbursement employees must submit an itemized receipt showing  

 

proof of payment. 

 

 

ARTICLE 4 

NON-PERFORMANCE OF CRAFT WORK 

The Company agrees that it will not as a general practice work supervisors on work ordinarily 

performed by craft employees, except for purposes of training, the enforcement of safety regulations or to 

meet emergency conditions.  The parties recognize, however, that there are proper exceptions to this 

general practice, made in the interest of customer service and in such cases nothing herein is intended to 

prohibit the Company from working such supervisors on such craft work. 

 

 

ARTICLE 5 

HOLIDAYS 

A. Authorized Holidays 

New Year’s Day 
Martin Luther King, Jr. Day 

Memorial Day 

Independence Day 

Labor Day 

 Thanksgiving Day 

Day After Thanksgiving 

Christmas Day 

One-half Day on December 24th 

Four Optional Holidays 

 

B. Holidays Falling on Sunday.  When an authorized holiday falls on Sunday, the 

following Monday shall be recognized and observed as the holiday. 
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C. Holidays Falling on Saturday.  If the holiday falls on Saturday, the preceding Friday 

will be observed. 

D. Insofar as service requirements permit, employees, except those described in 1 and 2, 

below, shall be excused with regular pay on authorized holidays. 

1. Absentees, meaning employees failing to report for scheduled work on the 

holiday or on either of the days which immediately precede or follow a 

holiday, shall receive no pay for the holiday unless such absences are excused.  

Where such absence is occasioned by personal illness, the absence will not be 

excused if the employee has less than ten (10) years seniority.  Where such 

absence is occasioned by personal illness and the employee has ten (10) years 

or more seniority, the Company may make its determination (as to excused 

absence) and holiday pay contingent on the receipt of a satisfactorily 

completed physician’s statement. 

2. Employees on formal or informal leaves of absence, for five (5) or more days 

in a holiday week, including the holiday, are not eligible to pay for such 

holiday. 

E. Employees who work on a holiday shall be entitled to be scheduled to work the same 

number of days that week, in addition to the holiday, as are scheduled for employees within their 

work groups who are excused from work on the holidays, provided such employees can be 

assigned to productive work. 

F. To the extent practical, an effort will be made to rotate holiday schedules among 

employees within a work group in such a manner as to provide for approximate equalization of the 
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privilege of securing holidays off.  Each holiday will be considered separately in the rotation of 

holiday schedules. 

G. Employees will be paid a day’s regular pay for an authorized holiday [one-half (½) 

day’s pay for one-half (½) day before Christmas] except those referred to in subparagraphs 1 and 

2, of paragraph D of this Article.  This pay is in addition to any pay due for working on the holiday. 

H. Employees working on a holiday shall be paid at the holiday rate of one and one-half 

(1½) times the regular rate. 

I. An employee may celebrate his/her optional holidays subject to the following: 

1. The date must be mutually agreeable to the employee and his/her 

supervisor; 

2. The date must be requested by the employee at least 5 days in advance 

of the date sought. In extraordinary circumstances, an employee may 

be granted the use of an optional holiday or half day upon as little as 

one (1) day advance request, but this shall be restricted to unique and 

unusual circumstances. 

3. Any denial of a request for a given date shall not be subject to 

arbitration. Optional holidays for employees hired during the current 

calendar year will be granted according to the following guidelines: 

a. If hired before August 1st, new employees are eligible for up to 24 

hours of optional holiday pay in their first calendar year of 

employment upon completion of ninety (90) days of employment. 

b. If hired on or after August 1st, and before September 1st, new 

employees are eligible for up to 16 hours of optional holiday pay in the 
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first calendar year of employment upon completion of ninety (90) days 

of employment. 

c. If hired on or after September 1st, employees are not eligible for 

optional holiday pay in their first calendar year of employment. 

d. New hires cannot receive more than 24 hours of optional holiday pay 

in their first calendar year. 

Optional holidays are voluntary and should be taken prior to the end of each calendar year or be 

forfeited.  Optional holidays, if not taken prior to the date of notice of termination, will not be included in 

the calculation of any termination pay benefits. 

 

ARTICLE 6 

VACATIONS 

A. Vacation with pay shall be granted in accordance with the following schedule: 

1. If hired between January 1st and June 30th of the calendar year, new hires are 

eligible for one (1) week of vacation on the first of the month in which the 

six-month service anniversary occurs.  Employees will be eligible for an 

additional two (2) weeks of vacation in the January following the 6-month 

service anniversary. 

2. If hired between July 1st and December 31st of the calendar year, new hires 

will receive one (1) week of vacation in the month in which the 6-month 

service anniversary occurs.  The employee is eligible for a second week of 

vacation on the first of the month in which the 12-month service anniversary 
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occurs.  Employees will be eligible for an additional two (2) weeks of vacation 

in the January following the 12-month service anniversary. 

a. Three (3) weeks vacation with pay to employees who will 

complete four (4) years of seniority within the calendar year in 

which the vacation is to be granted. 

b. Four (4) weeks’ vacation with pay to employees who will 

complete twelve (12) years of seniority within the calendar 

year in which the vacation is to be granted. 

c. Five (5) weeks’ vacation with pay to employees who will 

complete twenty-five (25) years of seniority within the 

calendar year in which the vacation is to be granted. 

B. If service requirements permit, vacations may be taken at any time during the calendar 

year with as many vacation periods being made available during the desirable periods of the year 

as is consistent with service requirements.  Not later than October 1 of the preceding year, the 

Company shall post a statement, by work groups, showing the available periods within which 

vacations may be taken and the number of vacations available for each period, for the following 

year.  Vacations must be selected by December 1. 

C. Not later than October 15, the Company will make a reasonable effort to contact 

employees in the order of their seniority, so they may choose a vacation period from those 

available.  The “order of seniority” as used in this section shall be determined by the employee’s 

seniority on January 1 of the vacation year. 

D. After vacation assignments have been completed, a list of such assignments shall be 

prepared and posted, or shall be otherwise available to employees throughout the calendar year. 
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E. In scheduling vacations, weeks in which a holiday falls will be scheduled in the same 

manner as other weeks.  Where a holiday falls during an employee’s vacation, he/she shall choose 

an additional day of vacation at a mutually agreeable time during the year. 

F. Vacations may be rescheduled during the unexpired portion of the vacation year upon 

the request of any employee: 

1. Provided no replacement is required, vacation periods shall be rescheduled 

upon the request of an employee. 

2. Where a replacement is required and an agreeable change can be made with 

another employee, vacation periods shall be rescheduled upon the request of 

an employee. 

3. If an employee is ill on the first day of his vacation or during his vacation to 

the extent that he/she would be unable to take his vacation, then his vacation 

or such segment shall be rescheduled upon request. 

G. Once vacations have been scheduled, they shall not be changed at the initiative of the 

Company except in cases where service requirements demand such changes or such changes will 

obviate the layoff or separation of other employees. 

H. Except as provided in paragraph N, below, vacations must be taken in calendar weeks.  

Vacations shall not be cumulative and must be taken during the current vacation year. 

I. Vacation pay for each week of vacation shall be the employee’s basic pay plus the 

weekly average of any hourly differentials received by the employee during each of the three (3) 

weeks preceding the week any vacation period or segment begins. 

J. An employee who resigns and provides the Company with two (2) or more weeks’ 

notice shall be paid the unused portion of 1/12th his/her vacation eligibility for the calendar year 
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of resignation times the number of months he/she worked in that calendar year prior to resignation.  

An exception to this pro-ration policy shall be made for those employees who officially retire from 

the Company and have worked at least two (2) weeks in the calendar year in which they retire, or 

are laid off due to the elimination (by the Company) of the employee's job.  In those situations, the 

retiree or laid off employee shall be paid the entirety of the unused portion of his/her vacation for 

the calendar year.  Employees who do not give the required notice or fail to work out their notice, 

or are terminated for proper cause will not be paid for any pro-ration of unused vacation.  

Employees, who at date of resignation or termination have used more vacation that the pro rata 

calculation allows, will be required to reimburse the Company any excess amount or have the 

amount taken from their last paycheck. 

K. If an employee is summoned to report for jury duty during his vacation period, the 

employee will be allowed to choose another vacation time or reschedule the number of days lost 

to another date as a result of jury duty. 

L. In the event of the death of an employee who has qualified for a vacation under the 

terms of this Agreement, the amount of vacation pay will be paid to the employee’s spouse or paid 

into the employee’s estate. 

M. Any employee discharged for misconduct shall not be entitled to receive pay in lieu of 

vacation that has not yet been taken for the vacation year in which discharge occurs. 

N. Upon five (5) calendar days advance notice, single and half vacation days may be 

granted, subject to the approval of the employee’s immediate supervisor based on the needs of the 

business.  As each such single and a half vacation days are granted, it shall be deducted from the 

employee’s remaining scheduled vacation time.  Within each vacation group, the first request 

received will be given preference for the day or half day requested. 
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In extraordinary circumstances, an employee may be granted the use of a vacation day or half day 

upon as little as one (1) day advance request, but this shall be restricted to unique and unusual 

circumstances. 

Any employee who while on vacation becomes entitled to bereavement leave shall have 

his/her vacation rescheduled for that number of work days bereavement leave to which he/she is entitled. 

 

 

ARTICLE 7 

EXCUSED ABSENCES 

A. Jury or Witness Duty.  If reasonable notice is given to the supervisor, an employee shall 

suffer no loss of regular pay for the time necessarily consumed in the performance of jury or 

witness duty and no deduction shall be made for any amount of monies received from civil 

authorities. 

  B. Deaths.  In the event of a death of an employee’s wife, husband, daughter, son, mother, 

father, brother, sister, grandmother, grandfather, mother-in-law, father-in-law, stepmother, stepfather, 

stepchild, son-in-law, daughter-in-law, sister-in-law, brother-in-law, and grandchild, any such employee 

scheduled to work shall be excused for a period not to exceed four (4) working days beginning with the 

date of death and ending with the day after the funeral, without loss of pay at straight time rates for the 

hours such employee was scheduled to work.   Additional time off, without pay, will be granted if 

necessary and requested.  When the relative is a parent or child of the employee, two (2) days without pay 

will be automatically given if requested.  In the case of death of biological aunts and uncles, or any person 

living in the household of the employee and not specifically referred to above, absence with up to four (4) 

hours pay shall be allowed to attend the funeral.  Additional leave without pay will be granted where 

necessary and requested. 
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An employee, when requested to serve as a pallbearer at the funeral of a fellow employee or retiree 

(of Windstream or its predecessors), shall do so without loss in pay for the necessary time off to serve, not 

to exceed four (4) hours pay. 

B. Voting.  If reasonable notice is given to the supervisor, an employee shall suffer no loss 

of regular pay for time consumed in voting in any election where, because of his scheduled hours 

of work, it is impractical to vote on his own time. 

C. Other Excused Absences.  Other excused absences with pay, other than that provided 

for above, may be permitted in emergencies, if approved by the supervisor. 

D. Union Activity. 

1. Joint Conferences.  Union representation in the employment of the Company 

shall suffer no loss of regular pay in joint meetings held between management 

representatives and Union representatives for the purpose of settling disputes 

or other matters of mutual concern. 

2. Collective Bargaining.  If the number of employee representatives on the 

Bargaining Committee is limited to three (3), such employees shall suffer no 

loss in regular pay for necessary time consumed in collective bargaining with 

the Company.  If the number of employee representatives on the Bargaining 

Committee exceeds three (3), only two (2) of the employees so serving shall 

be so compensated. 

ARTICLE 8 

LEAVES OF ABSENCE 

A. Leave of absence time is anticipated to exceed a period of thirty (30) consecutive days 

and shall not exceed more than 365 days. 
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B. Leave of absence time in excess of thirty (30) days does not count toward accumulated 

seniority or wage progression credit, except as provided in Section E(4) below.  Upon return to 

work, the seniority date of the affected employee is correspondingly to be adjusted. 

C. Leaves of absence time can be paid and/or unpaid.  Employees are required to utilize all 

paid time off available before any unpaid period of leave will begin. 

D. Participating employees, while on leave of absence, may continue enrollment in the 

Company-sponsored group insurance plans, monthly for the billed costs. 

E. Applications for leave of absence will be granted or denied as follows: 

1. Military (as required by statute). 

2. Disability – Any regular employee who exhausts all benefits to which he/she 

is entitled under Article 24, but who remains disabled shall, upon written 

request prior to having exhausted such benefits, be entitled to a departmental 

leave of absence-disability up to thirty (30) days and, if necessary and 

supported by suitable medical commentary to the Company, a formal leave 

of absence-disability may extend for the period of the disability, up to a 

maximum of one hundred fifty-five (155) days.  Departmental leaves of 

absence-disability may be approved by the department head of the 

employee’s department.  Formal leave of absence-disability must be approved 

by the Company manager.  The Company shall provide appropriate forms 

upon request. 

Upon return from a departmental leave of absence or a formal leave of absence-

disability, the employee will be reinstated to his same classification or to a 

classification of similar condition and pay without reduction in pay.   
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3. Upon reasonable notice, employees may, at the discretion of the Company, 

be granted a formal leave of absence-personal reasons, provided the granting 

of such leave of absence is consistent with the needs of the Company. 

However, there is no guarantee that an employee returned from a formal leave of 

absence-personal reasons will be reinstated to the same classification, nor to a 

classification of similar condition and pay. 

4. Upon reasonable notice, certified representatives of the Local Union required 

to be absent for the orderly performance of Union duties, attending 

conventions, state meetings, job steward schools, etc., shall be excused 

without pay for a reasonable length of time not to exceed thirty (30) days in 

any one (1) period.  Employees whose Union duties require their absence 

from Company work for a period or periods in excess of those previously 

mentioned, shall apply to the Company for a leave of absence without pay, 

and the Company shall grant such leave for a period not to exceed two (2) 

years.  Such leave shall be without loss of seniority or wage credit and return 

shall be to the same job classification. 

5. Family and Medical Leave – As required by the Family and Medical Leave 

Act of 1993, and in accordance with the terms thereof.   

F. An employee on leave of absence is on inactive status for all benefit purposes. 

G. Employees returning from a leave of absence, who are reinstated shall exercise their 

 seniority for choice of hours in accordance with their seniority. 
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ARTICLE 9 

MILITARY AND NAVAL SERVICE 

  A. All employees required to enter the military or naval service of the United States 

under any law which is now in effect, or may, in the future, be enacted by the United States, shall be 

considered as leave of absence without pay during the period of such service. 

            B. During military or naval leaves of absence, the employee’s seniority shall not be 

disturbed and all rights accrued by service in the Company shall be preserved, and, upon honorable 

discharge from military or naval service, upon written application made within ninety (90) days thereof, 

shall be re-employed in accordance with the provisions of the Military Act. 

 

 

ARTICLE 10 

REDUCTION IN FORCE ON LAYOFFS 

  A. The Company will notify the Union thirty (30) calendar days in advance of any 

anticipated layoffs or part-timing.  During the thirty (30) days following such notice, the Company and 

the Union will meet and discuss possible ways to reduce the impact of such layoffs and the procedures to 

be involved in such layoffs.  During such discussions, the possibility of voluntary layoff and possible 

terms thereof may be a subject of discussion.  If no contrary agreement is reached within the thirty (30) 

day period, layoffs will proceed in accordance with the remaining provisions of this Article. 

  B. Whenever the Company considers it essential and necessary to part-time or layoff 

regular employees in any work group, due to a fall off in work, such force adjustments as it may consider 

necessary shall be made effective among employees through part-timing or layoffs, or both, subject to the 

following conditions: 
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1. Temporary employees shall be laid off first. 

2. If further layoffs are necessary, they shall be in the inverse order of seniority 

among employees performing essentially the same type of work, i.e., by job 

title classification in the particular department of the Company. 

3. An employee laid off under paragraph B(2), above, may avoid layoff by 

claiming a job in a job classification which he/she formerly held and which 

he/she is able to perform satisfactorily or which he/she has not formally held 

but is able to perform satisfactorily, which job to be claimed is currently being 

filled by the employee having the least seniority of all employees in that job 

title classification within the  Bargaining Unit. 

  C. Any employee who is laid off for lack of work shall be given the opportunity to 

return to the Company’s employment at the exchange from which he or she was laid off or any other 

exchange having a job opening for the period of  two (2) years from date of layoff, subject to the following 

conditions: 

4. The employee shall, in writing, notify his or her supervisor of his post office 

address and of any changes thereof. 

5. If an opportunity for employment arises, the Company shall notify the 

employee by mail, at the address given. 

6. The employee shall reply within ten (10) days from date of notice, accepting 

employment, and agreeing to report within fifteen (15) days from date of 

notice. 
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7. Failure of the employee to reply, accept employment within ten (10) days, 

and to report for work within fifteen (15) days from date of notice, shall cancel 

his rights under this provision. 

8. If several employees are laid off at the same time, such employees will be 

offered re-employment under the above conditions in the order of their 

seniority rating at the time of the layoff. 

9. Any employee who is laid off for lack of work, who returns to work within  

two (2) years from date of layoff, shall, upon his or her return to work, retain 

his/her seniority accumulated up to the date of the layoff. 

10. The Company shall not hire, transfer, promote or otherwise fill a vacancy in 

a job title from which employees were laid off or transferred from (or a job 

title to which the employee would have been entitled to bump to avoid layoff 

if there had been a vacancy in such title at date of layoff or if the employee 

had had sufficient seniority at date of layoff) until all laid off employees or 

transferred employees have had an opportunity to return to work in their title 

prior to such layoff or transfer. 

  D. In the case of layoffs, the Company will notify the employee or employees to be 

affected not less than ten (10) days in advance of the layoff. 

  E. New employees shall be added to the seniority list as of the date of employment, 

but only after completion of sixty (60) days of continuous employment. 

  F. A regular, full-time employee who is laid off for lack of work shall be entitled to 

severance pay in the amount of two (2) week’s pay at the regular, straight time rate (up to a maximum of 

twenty-six (26) weeks pay) for each full year of seniority accumulated as of date of layoff. 
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Any employee re-engaged following layoff will return to the Company such portion of any 

termination payment received as is in excess of the amount of straight time wages the employee would 

have been paid if he/she had been actively at work between date of layoff and date of recall.  Repayment 

may be made in full or by payroll deduction at the rate of not less than ten percent (10%) of basic wage, 

or a larger amount with the employee’s approval until the excess amount is paid in full. 

 G. In lieu of layoff, the Company may seek volunteers.  Employees who volunteer will 

receive one (1) week pay at the regular straight time rate for every whole year of service to the credit of 

each respective employee at date of termination. 

 

 

ARTICLE 11 

PERMANENT TRANSFERS 

 A. Consideration shall be given to the request of an employee for a transfer from one exchange 

to another, provided service requirements in the exchange from which the transfer is made will permit, 

and provided that the employee’s qualifications are such that his services may be profitably used in the 

exchange to which he/she wishes to transfer.  In the event such a transfer can be profitably made, and 

service requirements in both exchanges involved in the transfer permit, such a transfer shall not be 

considered an interruption of seniority, and the so transferred employee takes his place on the seniority 

roster of the exchange to which he/she is transferred, with a choice of hours at the next revision of the 

schedule. 

B. When the Company decides that a job is to be filled by transfer from one exchange to 

another in the Company’s system, preference shall be granted in order of seniority to employees who are 

willing to accept the transfer, provided they meet the requirements of the job to be filled and provided that 
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their transfer can be accomplished without incurring extraordinary expense.  Such a transfer shall not be 

considered an interruption of seniority.  The seniority rights of the employee transferred will be exercised 

for choice of hours at the next revision of schedule. 

 C. Where the Company determines that a transfer is required from one District to another 

District to balance the work force within a job classification, the Company will first ask for a volunteer 

from the District with excess force.  If there is no volunteer, the Company will transfer the junior employee 

(from the District with excess force) to the District to which the transfer is to be made.  An employee who 

would be involuntarily transferred to another District may elect to bump a less senior employee in the 

same job classification in another District in order to locate in a more favorable (geographic) District than 

the one to which he/she would otherwise be transferred. 

   D. An employee involuntarily transferred to another District or exchange shall have the right 

to return to his District or exchange should a vacancy occur in his classification. 

 

 

 

ARTICLE 12 

TEMPORARY TRANSFERS 

 A. Both the Company and the Union recognize the undesirability of regularly temporarily 

transferring employees to work away from their home location and will effectuate such transfers only to 

meet service requirements. 

 B. The Company will temporarily transfer employees who are qualified to perform the work, 

in order of seniority.   
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 C. If, after fulfilling paragraph B, above, no employee desires the temporary transfer, the 

Company will assign an employee to the transfer in the inverse order of seniority the first employee 

qualified to perform the work. 

 

 

ARTICLE 13 

TRAVEL TIME, TRAVEL CONDITIONS AND EXPENSES 

A.       The Company will designate the place at which employees will report to work. 

      B.        Travel time spent by an employee on Company business between the time when he/she 

reports for duty and the time when he/she completes his tour of duty, shall be considered as working time. 

   C.      Time during the scheduled or assigned hours of an employee which is spent at the 

direction of the Company in traveling from one job assignment to another or from one town to another 

shall be considered as time worked. 

     D.       Time spent by an employee, at the direction of the Company, in traveling before or after 

the hours of his scheduled or assigned tour, shall be considered as time work. 

     E.       Reasonable travel time to and from an employee’s home or other off the job location to a 

job because of a non-scheduled or emergency assignment, on any day or night whether scheduled or 

non-scheduled, shall be considered as working time. 

F.  When it is to be considered as time worked, travel time shall be paid for on the same 

basis as actual work time. 

G. In the transferring of any employee from the home location to another location for a 

temporary period, time consumed in traveling to and from the home location to the temporary location 

is considered working time. 
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1. Employees away from their home location, temporarily stationed at another 

exchange, should plan their scheduled tour of duty to include travel time 

required to return to their home location on the weekend, so that no overtime 

will be involved in traveling. 

2. Where an employee is sent out of town to school or is assigned out of his/her 

direct manager’s area location requiring an overnight stay, the Company will 

pay the employee a per diem of $46.50 for each full day away overnight.  

Meal(s) provided on date of return will be non-taxable.  All other meal 

allowances provided by the Company will be processed through the payroll 

system and will be subject to all applicable taxes.  This per diem shall cover 

all expenses other than lodging (room and tax only) and transportation to and 

from the school (from Company), which shall be provided by the Company.  

In the case of assignments out of the area of the employee’s permanent 

reporting location which are not overnight assignments, but during which the 

employee purchases meals, the Company shall reimburse the employee as 

follows: $16.00 for lunch, and $25.00 for dinner. 

3. Employees will be paid a lunch/meal allowance when working outside their 

direct manager’s area. 

H. For employees at a temporary location within fifty-five (55) miles of home, if the employee 

desires to return to and from his job location each night and return the next morning to report to work 

at the scheduled hour, an allowance of $40.00 per week will be made. 

I. It is contemplated that all employees who are temporarily located at another Company 

exchange will return to their home location each weekend with the Company furnishing the 
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transportation.  Those employees who desire to remain in the temporary location over the weekend 

will have to pay their own expenses, since the Company is furnishing transportation back to the home 

location. 

J. Any time spent traveling to or from a school (before commencement of course of 

instruction and at its conclusion) designated by the Company shall be considered as time worked.  In 

addition, the Company will pay for a reasonable number of telephone calls for the employee to call 

home.  If the school extends five (5) weeks or more, the Company will provide transportation for the 

employee to travel to his home at least every three (3) weeks.  On a case-by-case basis, the Company 

will discuss optional forms of available transportation with the employee. 

K. When, at the request of the Company, an employee is required to move his residence by 

reason of reporting location transfer, the Company will reimburse the employee for moving expenses 

(maximum of $800) if the new reporting location is fifty (50) miles or more from the employee’s prior 

reporting location. 

 

 

ARTICLE 14 

DISCHARGES, DEMOTIONS AND SUSPENSIONS 

A. Any discharge, demotion or suspension shall be only for proper cause. 

B. Any employee who is discharged, demoted, or suspended shall at the time of discharge, 

demotion or suspension be given a written statement setting forth a general outline for such action. 

C. It is mutually understood that all new employees are on probationary employment for 

nine (9) months from the date of employment and a charge that an employee was discharged 

without proper cause will be subject to the full grievance procedure but shall not be subject to 
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arbitration.  In all other matters, other than employment, these employees shall be entitled to the 

benefits provided by this Agreement. 

D. Any employee who is promoted and is subsequently demoted for just cause shall be 

placed on his previous job with no loss of seniority rights, wages, progression, or any other matters 

that his seniority would have entitled him/her to.        

         

ARTICLE 15 

WAGE TREATMENT IN CASE OF PROMOTION OR LATERAL TRANSFER 

 When an employee is promoted, his new hourly rate of pay will be determined by adding ten percent 

(10%) to his previous rate and by placing him/her on the stated step of the new wage schedule which is 

closest to, but not lower than, the figure resulting from such computation.  If the employee is, thereby, 

placed at a step below the top rate of his new classification, his regular progression date remains 

unchanged.  In no case will the employee be paid above the top rate of his classification. 

In the case of a lateral transfer, the employee’s wage rate and progression date remain unchanged. 

 

ARTICLE 16 

JOB VACANCIES AND PROMOTIONS 

A. Job vacancies within the bargaining unit shall be posted for ten (10) calendar days using 

an on-line posting process before being filled.  The Company will provide equipment to access the on-

line postings and provide a reasonable amount of time during the employee’s tour to review the postings.  

The Company will provide the Union President a copy of the job posting. 
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B. Employees desiring to be considered for the posted job shall submit a bid through the on-

line posting process within ten (10) calendar days from the first day of the job posting (10 calendar days 

includes the first day of the job posting), stating his/her qualifications, and the reasons he/she desires the 

job.   

C. The Company will fill the posted job within thirty (30) days after the closing date on the 

bid and notify, in writing, all who bid, as to the persons given the job.  In determining the relative 

qualifications of competing eligible candidates, the Company will consider job knowledge, prior 

experience, job performance, and performance in the interview process.  The interview records shall be 

retained by the Company and will be subject to the grievance procedure.  When qualifications are 

substantially equal, seniority shall be the controlling factor in all matters of promotion.  Both successful 

and unsuccessful bidders will be notified on the same date.  The successful bidder will be transferred to 

his new job as soon as practical but within thirty (30) days.  The Company may withdraw the job vacancy 

if it is determined that the vacancy does not exist.  The employee may decline the job if within five (5) 

working days he/she notifies the Company in writing of such from the date he/she is notified of selection. 

D. It is recognized that the Company retains the right to conduct oral and/or written tests 

providing the evaluations are pertinent to the job tested for.  The Company will give the employees tested 

a copy of their grades and evaluation.  The Company will advise employees who fail to qualify on tests 

as to the sections of the test(s) failed.  Books supplied by the Company for study will be subject to check 

out, if available.  

E. If the Company has not filled a posted job bid within three (3) months by either selection 

of a bidder, or the hiring of a new employee, the job will again be posted for bidding before the Company 

can hire into the job. 

F. A classification shall be considered to be higher if the scheduled rate of pay is higher. 
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G. The Company shall not be required to accord transfer or promotional consideration to any 

employee who has held his/her job classification for less than one (1) year.  Transfer, for purposes of this 

paragraph, also includes movement from one job title classification to another having the same top rate of 

pay. 

H. The Company agrees that it will not promote or transfer any duly certified Union 

representative without two (2) weeks written notice to the Local. 

I. Employees are able to bid to a lower job with supervisor approval.  If disputes arise, they 

will be handled by the grievance process, but not subject to arbitration. 

J. Seniority shall be determined from the seniority roster posted on the bulletin board. 

 

ARTICLE 17 

WORK ON HIGHER OR LOWER RATED JOBS 

 A. In designating one (1) or more employees to relieve temporarily on a higher rated job 

within a work group, the procedure for selection of such employee will be handled in the same general 

manner as for the selection of an employee for promotion, except that it will not be necessary to post 

notices of such temporary vacancies. 

 B. All time worked by an employee assigned temporarily in a higher maximum rated job shall 

be paid the hourly basic rate of pay applying to the job to which he/she is temporarily assigned and that 

his wage experience would otherwise entitle him/her had he/she been permanently assigned to the job, 

provided that such payment shall be made only if the employee’s temporary assignment exceeds four (4) 

hours in a given calendar week. 

 C. When an employee is assigned to temporarily work on a lower rated job there will be no 

reduction in his regular pay during such temporary assignment. 
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ARTICLE 18 

SENIORITY 

 A. Seniority shall mean the total length of continuous service with the Company or its 

predecessors from the employee’s most recent date of hire.  Continuous service shall be terminated 

when the employee: 

 1. Quits for any reason; 

   2. Is discharged; 

 3. Is laid off for more than one (1) year; or 

   4. Fails to return from any leave of absence in accordance with the terms of 

such leave of absence. 

 B. When any provision of this Agreement calls for the application of the principal of seniority, 

it shall apply by work group (make up of same to be determined by the Company), except in the case of 

promotion where its application shall be Company-wide, and except as provided in Article 10. 

 C. Any employee entering this bargaining unit by rehire or transfer with previous 

bargaining unit seniority from any Windstream company, will have their previous bargaining 

seniority bridged for all purposes dependent on seniority.  

 D. Any employee entering this bargaining unit by rehire or transfer from a  

 

nonrepresented position from any Windstream company will have his union seniority bridged for  

 

all purposes dependent on seniority after five (5) years. 

 

 E. Where two (2) or more employees are employed upon the same date, their relative 

seniority will be determined by birth date, with the birthday occurring earliest in the calendar year 

being the most senior.   
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 F. Seniority shall accumulate for a part-time employee, in accordance with the following 

table: 

Number of Hours Normally 

Assigned Per Week 

Seniority Credit 

(Per Calendar Months) 

Up to 8 hours, inclusive 1/5 Month 

Over 8 hours to 16 hours, inclusive 2/5 Month 

Over 16 hours to 24 hours, inclusive 3/5 Month 

Over 24 hours to 32 hours, inclusive 4/5 Month 

Over 32 hours 1 Month 

 

The determination of seniority credit for a part-time employee shall be made only at such time as a 

situation arises which requires the comparison of seniority to determine the rights of such employee. 

G. The Company will post on the bulletin board a seniority roster and will keep this  

roster up-to-date, as personnel changes occur. 

 

 

ARTICLE 19 

SCHEDULE OF TOURS 

In all departments, the Company will post no later than 3:00 p.m., Wednesday of the preceding 

week, the scheduled days and hours to be worked for the following week. 

When telephone service requirements necessitate the changing of hours or days to be worked by 

any regular employee from the original formerly scheduled tour of duty, the treatment will be as follows: 

(a) When less than seventy-two (72) hours notice before the start of work on a 

change of either hours or days is given to an employee, the employee will 

work and be compensated for the hours worked at one and one-half (1½) 

times his basic hourly rate. 
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(b) When seventy-two (72) or more hours notice before the start of work on a 

change of either hours or days is given, the changed tour shall be the 

employee’s scheduled tour and shall be compensated for at the basic straight 

time rate plus applicable premiums. 

Insofar as service requirements will permit, a minimum time interval of eight (8) hours shall elapse 

between the scheduled ending time of one (1) tour and the scheduled starting time of the next, except 

when a tour is assigned to an employee with less than the minimum interval between tours because of that 

employee exercising his seniority for the choice of tours.  Scheduled time worked on week days which 

falls within eight (8) hours from the scheduled end of the preceding tour shall be paid for at the overtime 

rate. 

If shift hours are worked, choice of hours will be granted to employees in the order of their 

seniority to meet service requirements. 

Employees may swap weekly scheduled hours if an agreeable exchange can be worked out, thereby 

relieving the Company of any obligation for additional pay as a result of the swap.  The employees desiring 

such a swap in hours shall notify the supervisor in charge of the change, if possible, within twenty-four 

(24) hours of the time the schedule is posted. 

The choice of tours does not include the choice of furlough days (meaning non-scheduled days), 

which shall be assigned and rotated by the Company in such a manner as to provide for every employee 

to periodically receive desirable furlough days.  Upon 5 days’ notice and with management approval, an 

employee’s furlough day may be changed. 
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ARTICLE 20 

CONTRACT WORK LIMITATION 

The Company agrees that it will not contract out craft work to non-Windstream organizations to 

the extent and degree that it would cause the layoff of any regular, full-time, temporary or part-time 

employee who regularly performs such work.  The Company will notify the Local Union when a 

Contractor’s employees are brought in to perform work.  The notice shall identify the Contractor and the 

type of work which the Company intends to have the Contractor perform. 

 

 

ARTICLE 21 

PERSONNEL RECORDS 

A. Upon request, all personnel records kept by the Company on an employee, which may 

affect his condition of employment, shall be made available by the Company to the employee for 

his inspection.  Upon written consent of the employee, such records shall be made available to the 

Union where the Union requests same for the purpose of handling or the investigation of a 

grievance. 

B. If a reprimand is entered in an employee’s personnel file, the employee will receive a 

copy of said reprimand.  Said entry will be made within five (5) working days. 

C. Personnel records shall be purged of disciplinary entries thirty-six (36) months after 

the date of entry if no additional entry has since been entered, unless the disciplinary action relates 

to conduct that triggers a statutory obligation of the Company, a violation of the Company’s 

Violence in the Work Place Policy or violates Title VII of the Civil Rights Act. 
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ARTICLE 22 

GROUP INSURANCE 

 A. For the term of this Agreement, the Company will maintain and make available to 

bargaining unit employees’ plans consisting of medical benefits, dental benefits, life insurance, vision, 

prescription drug benefits, and long-term disability benefits, which are offered to non-bargaining unit 

employees.  The employee’s contribution toward the cost of such plan will be the same as that of a 

similarly situated non-bargaining unit employee electing the same coverage. 

All plans will be administered solely in accordance with the provisions of each plan. The selection 

of the plan administrator, the administration of the plans and all the terms and conditions relating thereto, 

and the resolution of any disputes involving the terms, conditions, interpretation, administration, or 

benefits payable shall be determined by and at the sole discretion of the Company. 

The Company shall have the right to amend the plans in any way, including the selection of 

carriers.  However, any amendment diminishing the level of benefits or increasing the cost to the 

employee/dependent will be limited to those changes applicable to non-bargaining employees. 

B. Any employee who retires will be entitled as a retiree to medical insurance coverage 

equivalent to that provided to similarly situated retired non-bargaining unit personnel.  Such coverage 

 

will be in combination with Medicare as applicable. 

 

For purposes of this Section, “employee who retires” and “retiree” means an employee who upon 

leaving active employee status is immediately eligible to receive an early retirement benefit or normal 

retirement benefit from the Windstream Corporation Pension Plan. 

For purposes of this Section “Medicare” includes not only Medicare but also every related, similar, 

and/or replacement benefit or program which presently exists or may in the future be adopted to the extent 
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that such benefit and/or program is available to a retiree for the purpose of assisting in the satisfaction of 

medical needs/costs.  [It is understood that a retiree will participate in all such programs for which he/she 

becomes eligible, and that the Company’s obligations created by this section may be diminished from 

time to time should legislative/regulatory changes permit satisfaction of the intent of this section at a lesser 

level of cost to the Company.] 

 

ARTICLE 23 

RETIREMENT AND PENSION PLAN 

The Windstream Corporation Pension Plan, the provisions of which have been explained to the 

Union, shall be effective during the life of this Agreement.  The provisions of said Plan shall control, 

notwithstanding any other provisions of this Agreement. 

 

 

ARTICLE 24 

SICKNESS AND ACCIDENT 

Payment for Lost Time Due to Incidental Sickness and Accident: 

A. A regular employee with less than ten (10) years seniority shall be paid for incidental 

absence due to personal illness on scheduled working days in the normal work week, subsequent 

to the first full day of absence. 

An employee with ten (10) years or more seniority shall be paid for all incidental absence due to 

personal illness on scheduled working days in the normal work week.  This treatment shall also apply to 

a regular employee with less than ten (10) years seniority where the employee’s sickness or injury requires 

admission to a hospital as an “in patient”. 
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Incidental absence, as referred to herein, shall be understood to mean absence on scheduled 

working days in the normal work week occurring within a period of seven (7) consecutive calendar days 

or less, beginning with the first day of absence.  Said period of seven (7) consecutive calendar days shall 

be renewed after the employee has returned to work for one (1) full tour. 

 A full day of absence, as referred to herein, is eight (8) consecutive hours during which an 

employee is scheduled to work, but during which the employee does not work because of personal illness 

and is not paid. 

If an employee reports for work and goes home sick the following treatment will apply: 

1. An employee with less than ten (10) years seniority who goes home sick 

during the first half of tour (preceding lunch period or break in tour) shall 

receive four (4) hours. 

2. An employee who goes home sick during second half of the tour shall receive 

eight (8) hours. 

 This same treatment will apply to the employee who suffers the onset of sickness while at work 

and who goes to the doctor’s office (rather than home) for treatment.  (Not applicable to prescheduled 

appointments.) 

Sickness Disability Payments After an Initial Period of Seven (7) Days: 

B. After an initial period of seven (7) consecutive calendar days of absence due to illness during 

which an employee fails to work by reason of sickness, he/she will receive sickness disability benefits as 

follows: 

Less than two (2) years seniority:   

1 week full pay; 5 weeks half pay 

 

More than two (2) years seniority, but less than five (5) years seniority:   

3 weeks full pay; 6 weeks half pay  



 

 
 39 

Sensitivity: Internal 

 

More than five (5) years seniority, but less than ten (10) years seniority:   

6 weeks full pay; 9 weeks half pay  

 

More than ten (10) years seniority, but less than fifteen (15) years seniority:   

18 weeks full pay; 19 weeks half pay  

 

More than fifteen (15) years seniority, but less than twenty (20) years seniority:   

22 weeks full pay; 22 weeks half pay  

 

More than twenty (20) years seniority, but less than twenty-five (25) years seniority:   

26 weeks full pay; 26 weeks half pay  

 

More than twenty-five (25) years seniority:  

32 weeks full pay; 20 weeks half pay  

 

 

An employee absent due to illness within fourteen (14) calendar days of his return to work from 

the same illness for which sickness disability benefits were paid will not be required to undergo an 

additional waiting period in connection with the subsequent illness. 

Successive periods of sickness disability shall be counted together as one (1) period in computing 

the period during which the employee shall be entitled to benefits, except that any sickness occurring after 

an employee has been continuously engaged in the performance of duty for thirteen (13) weeks shall be 

considered as a new sickness and not as part of any disability which preceded such period of thirteen (13) 

weeks. 

“Full pay” and “half pay” shall be computed at the employee’s basic straight time hourly rate, not 

including overtime, differentials, or other premium payments, at the time disability is incurred. 

C. Employees shall not be entitled to receive sickness disability benefits for time 

 

which the Company paid them any wages, such as vacation pay. 

Upon request, an employee may be required to ask his physician to prepare and forward to the 

Company a statement outlining the nature of the sickness.  Payment for such benefits may be made 
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contingent upon receipt of a satisfactorily completed doctor’s certificate.  An employee shall not be 

entitled to benefits if he/she declines to permit the Company physician to make an examination to 

determine the employee’s physical condition. 

Benefits under this Article shall be payable only once during the employee’s employment history 

with the Company, in response to disability caused by substance abuse, intoxication, or addiction. 

D. In the case of an on-the-job injury, all employees covered by this Agreement shall be  

qualified to receive accident disability benefits on account of physical disability to work by reason of 

accidental injury arising out of and in the course of employment with the Company in accordance with 

the following: 

1. Employees with less than five (5) years seniority will receive eight (8) weeks 

full pay and eight (8) weeks half pay reduced by any amount of benefits 

payable under laws now in force or which may be enacted such as Workmen’s 

Compensation. 

2. Employees with more than five (5) but less than ten (10) years seniority will 

receive twelve (12) weeks full pay and twelve (12) weeks half pay reduced 

by amount of benefits payable under laws now in force or which may be 

enacted such as Workmen’s Compensation. 

3. Employees with ten (10) to fifteen (15) years seniority will receive twenty 

(20) weeks full pay and twenty-one (21) weeks half pay reduced by any 

amount of benefits payable under laws now in force or which may be enacted 

such as Workmen’s Compensation. 
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4. Employees with fifteen (15) to twenty (20) years seniority will receive 

twenty-two (22) weeks full pay and twenty-two (22) weeks half pay reduced 

by any amount of benefits payable under laws now in force or which may be 

enacted such as Workmen’s Compensation. 

5. Employees with twenty (20) to twenty-five (25) years seniority will receive 

twenty-six (26) weeks full pay and twenty-six (26) weeks half pay reduced 

by any amount of benefits payable under laws now in force or which may be 

enacted such as Workmen’s Compensation. 

6. Employees with more than twenty-five (25) years seniority will receive thirty-

two (32) weeks full pay and twenty (20) weeks half pay reduced by any 

amount of benefits payable under laws now in force or which may be enacted 

such as Workmen’s Compensation. 

7.  

ARTICLE 25 

NON-DISCRIMINATION 

A. There will be no discrimination by the Company or any of its agents against any 

employee because of membership in the Union. 

B. The Company and the Union agree that there will be no discrimination against 

employees or applicants for employment for reasons of race, creed, color, sex, age, or national 

origin, and further to comply with all local, state or federal laws pertaining thereto. 

C. The Company will not treat minority groups nor judge their performance any 

differently or use separate guidelines in judging their merits than what is used with other 

employees. 
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ARTICLE 26 

GRIEVANCE PROCEDURE 

A. A procedure for the adjustment of a grievance between the Company and the Union, or 

any employee or employees, as to an unjust discharge, unfair discipline, or other unfair or improper 

treatment of an employee covered by this Agreement, or as to the interpretation of, or alleged 

violation of the terms of this Agreement shall be as follows: 

B. No grievance shall be recognized to exist unless it is presented as provided herein, 

within thirty (30) calendar days after the original occurrence. 

C. Grievances shall be presented and processed in the following manner: 

Step 1:  The grievance will be submitted orally or in writing to the aggrieved 

employee’s immediate supervisor/manager.  The supervisor/manager will meet 

with the employee and/or authorized union representative, within ten (10) working 

days of receiving notice of the grievance. 

Step 2:  If a resolution cannot be agreed upon by the Company and the 

Union in step one, the grievance may then be submitted to the 2nd level manager 

above the direct supervisor/manager, within ten (10) days of the Step 1 grievance 

meeting, and he/she shall meet with the employee and/or authorized Union 

representative within fifteen (15) working days after receipt of the grievance in Step 

2.  Before a grievance may be submitted to Step 2, the grievance shall be written 

on the grievance report form signed by an authorized representative of the Union. 

Step 3:  If a resolution cannot be agreed upon by the Company and the 

Union in Step 2, the grievance may then be submitted to the Level 3 
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supervisor/manager above the Level 2 within ten (10) working days of the Step 2 

meeting, and he/she shall meet with the Union Grievance Committee within fifteen 

(15) working days after receipt of the grievance in Step 2.  If a resolution cannot be 

agreed upon by the Company and the Union within ten (10) working days of the 

Step 3 meeting, a demand for submission for arbitration shall be made in writing to 

the Company within forty-five calendar days (or more at the mutual agreement of 

the parties) after the Step 3 meeting. 

a. The written statement shall set forth the general nature of the 

grievance briefly, but in sufficient detail that dates, times, 

occurrences and the nature of the circumstances causing the 

grievance can be readily identified.  The statement shall 

contain a reference to the specific contract article and section, 

if applicable. 

b. If the Company does not submit their answer to the Union at 

any step of the grievance procedure within the prescribed time 

limits, it will be considered an automatic appeal to the next 

higher level. 

 It is understood that an International Representative of the Union may be 

present on the Union’s behalf during Step 2 and onward. 

D. Nothing contained in this Article shall be construed to restrict in any way the individual 

right of employees to present grievances directly to the Company, provided the Union has been 

given an opportunity to be present at the adjustment and such adjustment does not conflict with 

any terms or provisions of this Agreement. 
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1. Employees presented grievances shall only be handled in accordance with the 

procedures outlined in paragraph C, above. 

E. Any claim for back wages shall be limited to the amount of wages the employee would 

otherwise have earned at his basic rate, including any differentials he/she may have been entitled 

to.  However, any such claim shall be reduced by the amount of compensation received by the 

employee on any other job worked during the period for which the claim is made. 

F. It is understood that the parties involved in each step of the grievance procedure may, 

by mutual agreement, waive the time limits imposed in the specific step at which the grievance is 

being processed.  Any waiver agreed upon shall be either made in writing or confirmed in writing. 

G. Either the Company or the Union may record grievance meetings. 

H. Grievance settlements at Step 1 and Step 2 shall be binding on the parties only with 

respect to the particular circumstances and employee or employees involved in the grievance so 

settled and shall not be considered in any way as having a precedent setting effect on any future 

grievance or grievances.  Grievances settled at third level (with or without International 

Representatives) shall have a precedent setting effect on future settlements of the same nature. 

 

 

ARTICLE 27 

ARBITRATION 

A. Grievances arising from the interpretation or application of the terms of this Agreement 

which cannot be resolved through the provisions of the “Procedure for Adjusting Grievances” may, 

be submitted to arbitration by the Union. 
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B. The Union shall notify the Company of its intent to arbitrate in writing and signed by 

an authorized representative of the Union within forty-five calendar days (or more at the mutual 

agreement of the parties) calendar days from the date of receipt of the Company’s answer at the 

Third Step of the Grievance Procedure.  Within sixty (60) days from the date of the Union’s notice 

to the Company the Union shall file its arbitration with the American Arbitration Association and 

notify the Company.  This sixty (60) day filing deadline may be extended an additional 120 days 

with the agreement of Company. 

C. Arbitration Procedure: 

1. The arbitrator shall render decisions as expeditiously as possible on any and 

all matters submitted as provided in this Article. 

2. The Union and the Company agree to provide all necessary facilities and 

cooperate with the arbitrator in every way possible. 

3. Either on his own initiative or at the request of either party, the arbitrator may 

hold a hearing and examine the witnesses of each party. 

4. Both the Company and the Union shall have the right to cross-examine all 

witnesses in the arbitration hearing. 

5. The arbitrator, the Union, or the Company shall have the right to record or 

have recorded the proceedings of the arbitration. 

D. Authority and Decision of Arbitrator 

1. The arbitrator shall have the authority to rule on the full merits of any 

grievance, properly referred to him and shall have the authority to order an 

appropriate remedy, but shall not have authority to add to, subtract from, 

modify or alter any terms of this Agreement between the parties. 



 

 
 46 

Sensitivity: Internal 

2. The decision and/or award of the arbitrator shall be final and binding on both 

parties. 

E. Cost of Arbitration 

1. Compensation and expenses of the arbitrator and the general expense of the 

arbitration shall be shared equally by the parties. 

2. Each party shall bear the expenses of its representatives and witnesses. 

F. Selection of Arbitrator 

1. If, within ten (10) days of a written demand to arbitrate, the parties are unable 

to agree on the person to be selected as arbitrator, the arbitrator shall be 

selected by alternately striking from a list of five (5) proposed arbitrators to 

be provided by the American Arbitration Association upon the request of the 

Union. 

 

ARTICLE 28 

RIGHTS OF COMPANY 

The management of the business and the direction of the working force shall remain with the 

Company, including the right to hire, promote, and discharge for just cause, to use improved methods or 

equipment, to determine work assignments and tours, to decide the number of employees needed at any 

particular time or place and to be the sole judge of the communications service rendered the public; 

provided, however, that this section will not be used for the purpose of discriminating against members 

of the Union nor shall it alter the meaning of any provisions of this Agreement. 

Nothing contained in this Agreement shall be deemed to limit the Company in any way in the 

exercise of the regular and generally recognized customary functions and responsibilities of management.  
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Moreover, such functions of management as may be included herein, shall not be deemed to exclude other 

functions of management not specifically included herein. 

 

 

ARTICLE 29 

BULLETIN BOARDS 

A. The Union shall be permitted adequate space to place bulletin boards on Company 

property where employees report to work. 

B.   Union bulletin boards shall conform with those in use by the Company.  All Union 

bulletin boards shall be plainly marked as Union bulletin boards. 

C.   Union bulletin boards shall be furnished, installed and maintained by the Union. 

        D.   Union bulletin boards will be used for such matters as announcements of Union meetings, 

social functions, nominations and election of officers, information bulletins regarding bargaining and such 

other matters as may properly be considered non-controversial or derogatory of the Company or its 

personnel. 

 

ARTICLE 30 

INCLEMENT WEATHER 

A. When employees report to work and because of inclement weather are, in the opinion 

of the supervisor, unable to safely perform their regular work, they shall be assigned such other 

work as may be available in order that their time may be profitably utilized. 
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B. No tours of duty will be postponed, or the plant employees sent home during inclement 

weather to be recalled later to make up the time lost; instead, other work will be found on which the 

employee’s time can be profitably used. 

C. The supervisor’s judgment on the inclemency of the weather shall be the determining 

factor. 

D. Employees shall not be paid for scheduled overtime which is not worked because of 

inclement weather, unless such overtime is scheduled for a day on which the employee is not 

scheduled to work a regular tour, in which case he/she shall be paid a minimum of four (4) hours pay 

at the straight time rate, if he/she reports to work. 

 

 

ARTICLE 31 

FEDERAL AND STATE LAWS 

In the event any federal or state law conflicts with the provisions of this Agreement, the provision 

or provisions so affected shall no longer be operating or binding upon the parties, but the remaining portion 

of the Agreement shall continue in full force and effect. 

 

ARTICLE 32 

CERTIFICATION OF REPRESENTATIVES 

The Company and the Union will keep each other currently informed, in writing, of the party or 

parties responsible for handling grievances at each level of the grievance procedure. 
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ARTICLE 33 

NO STRIKE 

The Union agrees that during the term of this Agreement neither the Union, nor its agents, nor its 

members will authorize, instigate, aid, condone, or engage in a work stoppage, slowdown, or strike.  The 

Company agrees that during the same period there shall be no lockouts.  The Company further agrees that 

no employee covered by this Agreement shall be required to work as a strikebreaker or required to cross 

an authorized legal picket line of other Unions. 

 

ARTICLE 34 

 

CHECK-OFF 

A.  The Company agrees to deduct Union membership dues providing the same is 

authorized in writing by the employee on a form, a copy of which is attached hereto and made a 

part hereof, and in accordance with the provision thereof.  Such deduction may be based on a 

percentage of the employee’s base rate of pay.  Any such authorization shall terminate at any time 

an employee is transferred to a job classification outside the bargaining unit described above.  

When such transfer occurs the Union shall be notified. 

B. The Company agrees to furnish the Union and Local each month, a list showing the 

total dues collected, the names of employees for whom the dues were collected, and the names of 

employees whose deductions were omitted.  The Company further agrees to furnish the names of all 

new employees, all employees promoted out of the bargaining unit, and all employees who quit or 

are discharged.  The Company will also send the Union a copy of any notice revoking a Union 

membership dues check-off authorization, within ten (10) days of receipt. 
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ARTICLE 35 

PRINTING AND DISTRIBUTION OF CONTRACT 

A.  The cost of printing this Agreement shall be shared equally by the Company and 

Union using a Union printer. 

 B. The distribution of this Agreement to employees and new hires in the bargaining unit shall 

be accompanied by the following notice: 

“The Company, by this Agreement, recognizes the Communications Workers of America 

as the sole and exclusive bargaining agent for those employees of the Company referred to 

on page 1 of the Agreement attached hereto. 

The provisions contained in this Agreement handed you herewith were reached as a result 

of collective bargaining between the Union and this Company.  Affiliation or non-

affiliation with any labor organization is a matter solely for the decision of the employees; 

the decision of an employee in this matter will not affect his employment or advancement 

with the Company. 

 

 

ARTICLE 36 

UNION-COMPANY RELATIONSHIP 

The Company and the Union recognize that it is in the best interests of both parties, the employees  

and the public, that all dealings between them continue to be characterized by mutual responsibility and 

respect.  To insure that this relationship continues and improves, the Company and the Union and their 

respective representatives at all levels will apply the terms of this Agreement fairly in accord with its 
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intent and meaning and consistent with the Union’s status as exclusive bargaining representative of all 

employees in the unit. 

Each party shall bring to the attention of all employees in the unit, including new hires, their 

purpose to conduct themselves in a spirit of responsibility and respect and of the measures they have 

agreed upon to insure adherence to this purpose. 

In furtherance of the spirit of this provision, the Company will introduce new hires to the certified 

Union representative in his work group.  

The nearest designated union representative shall have the opportunity to address new  

 

employees during orientation for a period not to exceed 30 minutes within the first thirty (30) days  

 

of employment without loss of pay. 

 

 

ARTICLE 37 

SAFETY 

 Safety is a concern to the Company and the Union.  The Company and the Union mutually 

recognize the need for a work environment in which safe operations can be achieved in accomplishing 

all phases of work, and the need to promote better understanding and acceptance of the principles of 

safety on the part of all employees to provide for their own safety and that of their fellow employees, 

customers, and the general public. 

In recognition of this concern, the Company agrees to meet with Union representatives on request 

to discuss specific questions that relate to safety. 
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ARTICLE 38 

PAST PRACTICES 

It is recognized by the parties that this Agreement contains the entirety of their respective 

commitments.  Any and all past practices not specifically mentioned in this Agreement may be continued, 

discontinued, or modified by the Company. 

ARTICLE 39 

EXCUSED TIME 

 A.  Excused time is defined as time [not exceeding thirty (30) consecutive days] away from 

the job, for reasons other than personal illness or injury, arranged for in advance with local management.  

Excused time can be paid, not paid, or partially paid based upon the provisions of each article in this 

contract. 

 B. Requests for excused time will be granted based upon the customer service requirement 

needs of the business.  Requests must be made in advance (exclusive of Article 7, Excused Absences). 

 C. An employee on excused time is considered on active status for benefit purposes. 

 

 

ARTICLE 40 

AMENDMENTS 

Any provisions of this Agreement may be amended, modified, or supplemented at any time by 

mutual consent of the parties hereto without in any way affecting any of the other provisions of this 

Agreement. 
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ARTICLE 41 

LABOR/MANAGEMENT MEETINGS 

The Company and Union shall meet annually for the purpose of discussing any concerns or 

questions the Union may wish to raise with respect to tools, equipment, training, and/or temporary 

employee matters.  The Union shall initiate the meeting by, at least one (1) month in advance, advising 

the Company, in writing, of the specific matters it wishes to discuss. 

 

 

ARTICLE 42 

DURATION OF AGREEMENT 

A. The Agreement shall become effective as of January 16, 2023 and shall continue in 

effect for an initial period to and including January 15, 2026.  It shall thereafter continue in effect 

unless terminated by written notice given by either party to the other.  In the event of such notice, 

the Agreement shall terminate sixty (60) days following receipt. 

B. The provisions of paragraph A to the contrary notwithstanding, either the Union or the 

Company may serve written notice on the other party sixty (60) days prior to the expiration date 

of the initial term of this Agreement, or at any time thereafter, of its desire to negotiate revisions, 

changes, modifications, and amendments to this Agreement, in which event the parties agree to 

commence collective bargaining within thirty (30) days of receipt of such notice unless mutually 

agreed otherwise, and to continue this Agreement in full force and effect provided that the party 

giving such notice may thereafter terminate this Agreement by five (5) days’ notice in writing to 

the other party expressly setting forth its intention to terminate this Agreement, which notice may 
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not be served sooner than fifty-five (55) days following receipt of the sixty (60) days’ notice 

provided hereinabove in this paragraph B. 

  

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by 

their duly authorized officers this 16th day of January 2023. 

COMMUNICATIONS WORKERS WINDSTREAM FLORIDA, LLC 

OF AMERICA (LIVE OAK, FLORIDA) 

 

    

By__________________   By:  

Brian Sawyer  Bruce Hurlbut 
    

Title: Staff Representative  Title: Director HR/Labor Relations 
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APPENDIX A 

The Wage Progression Schedules set forth herein shall be by department and grade.  The titles 

covered by each schedule are as follows: 

Schedule 1 

Network Technician 

 

Schedule 2 

Customer Service Technician 

Construction Tech-Line Worker 

Construction Tech-Splicer 

 

Schedule 3 

Storeroom Person 

 

Schedule 4 

Retail Sales Consultant 

 

Schedule 5 

 Field Service Technician 

 

 Schedule 6 

 Buried Drop Technician 

 Cable Locator 
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 APPENDIX A  

WAGE PROGRESSION SCHEDULE 

Schedule 1 

 

 

Network Technician 

  

   Effective Effective Effective 

 Current  1/16/2023 1/16/2024 1/16/2025 

Start 19.00  19.95 20.55 20.96 

6 Months 20.39  21.41 22.05 22.49 

18 Months 21.82  22.91 23.60 24.07 

30 Months 24.58  25.81 26.58 27.11 

42 Months 27.43  28.80 29.66 30.25 
54 Months 30.23  31.74 32.69 33.34 
60 Months 33.61  35.29 36.35 37.08 
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APPENDIX A  

WAGE PROGRESSION SCHEDULE 

Schedule 2 

 

 

Customer Service Technician 

Construction Tech-Line Worker 

Construction Tech-Splicer 

 

   Effective Effective Effective 

 Current  1/16/2023 1/16/2024 1/16/2025 

Start 18.47  19.39 19.97 20.37 

6 Months 19.87  20.86 21.49 21.92 

18 Months 21.24  22.30 22.97 23.43 

30 Months 23.96  25.16 25.91 26.43 

42 Months 26.78  28.12 28.96 29.54 
54 Months 29.51  30.99 31.92 32.56 
60 Months 32.65  34.28 35.31 36.02 
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APPENDIX A  

WAGE PROGRESSION SCHEDULE 

Schedule 3 

 

 Storeroom Person 

  

   Effective Effective Effective 

 Current  1/16/2023 1/16/2024 1/16/2025 

Start 16.44  17.26 17.78 18.14 

6 Months 17.57  18.45 19.00 19.38 

18 Months 18.72  19.66 20.25 20.66 

30 Months 20.97  22.02 22.68 23.13 

42 Months 23.25  24.41 25.14 25.64 
54 Months 25.52  26.80 27.60 28.15 
60 Months 28.22  29.63 30.52 31.13 

 

 

WAGE PROGRESSION SCHEDULE 

Schedule 4 

 

 

 Retail Sales Consultant 
  

  Effective Effective Effective  

 Current 1/16/2023 1/16/2024 1/16/2025  

      

Start 14.10 14.81 15.25 15.56  
6 Months 15.03 15.78 16.25 16.58  
12 Months 16.04 16.84 17.35 17.70  
18 Months 17.11 17.97 18.51 18.88  
24 Months 19.24 20.20 20.81 21.23  
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Schedule 5 

 

Establish new wage schedule for Field Service Technicians hired after July 31, 2019: 

Field Service Technician (FST) 

Start 17.00 

6 Months 17.90 

12 Months 18.80 

18 Months 19.70 

24 Months 20.60 

30 Months 21.50 

36 Months 22.40 

42 Months 23.30 

48 Months 24.20 

54 Months 25.10 

60 Months 26.00 

 

For the term of this agreement, the Company may hire employees onto any tier of this schedule at its 

discretion based upon the candidate’s experience and skill.  One year after an FST reaches top wage 

he shall become a CST with wage treatment as defined in Article 15. Wage progression will be 

determined by the anniversary date of hire. 

 

The job responsibilities of a Field Service Technician shall primarily be installation, upgrade orders and 

trouble tickets for residential consumer related products.  On occasion, the Company may assign 

additional duties, to the extent their skills and abilities permit, work normally performed by CSTs for 

training purposes or abnormally high service needs. 

 

CSTs and Network Techs are eligible to apply for a posted FST position prior to hiring from outside the 

Bargaining Unit. If an FST job is posted and awarded to a CST or Network Tech the employee will hold 

the CST title and receive CST wages.  

 

Should a force reduction be necessary, FSTs will be laid-off before any CSTs in the Bargaining Unit.  A 

CST or NT forced to accept an FST position through force reduction will receive CST wages according 

to their service time. 

 

FSTs will not exceed 35% of the total combined FST and CST employees employed in the bargaining 

unit cover in this contract. 

 

Scheduled overtime will be offered to CSTs prior to being offered to FSTs. 
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Schedule 6 
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APPENDIX B 

 

PAYROLL DEDUCTION AUTHORIZATION 

________________________ ________________  ______   ___________  ___________________ 

(Last Name)   (First Name)           (Dept)      (Local #)              (Soc. Sec. #) 

 

Beginning ___________________, I hereby authorize Windstream to deduct each pay period from my salary or 

wages, sickness or accident disability payments, or vacation payments the amount of regular union dues prorated 

for the pay period or an amount equivalent thereto as certified to the Company by the Secretary-Treasurer of the 

Communications Workers of America.  This authorization is voluntarily made and is neither conditioned on my 

present or future membership in the Union,  nor is it to be considered as the quid pro for membership.  Each amount 

so deducted shall be remitted by the Company to the Secretary-Treasurer of the Communications Workers of 

America or his duly authorized agent.  This authorization shall continue in effect until canceled by written notice 

signed by me, and individually sent by certified mail to the Company during the thirty (30) day period prior to the 

anniversary date or termination date of the current or any subsequent Collective Bargaining Agreement. 

 

 

_________________    ________________________________________ 

           (Date)      (Signature of Employee) 
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APPENDIX C 

GRIEVANCE REPORT 

STEP NUMBER _________ 

 

AGGRIEVED EMPLOYEE___________________  JOB TITLE_________________________ 

 

DEPARTMENT _________ LOCATION ____________ DATE PRESENTED______________ 

 

PRESENTED TO________________ CONTRACT PROVISIONS INVOLVED____________ 

 

STATEMENT OF THE GRIEVANCE: What happened?  Who is involved? Where it happened?   

When it happened? 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

THE SETTLEMENT DESIRED BY THE UNION: ____________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

____________________________________ 

Union Representative 

____________________________________ 

Date Signed 

DISPOSITION BY COMPANY: __________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

____________________________________ 

Company Representative 

 

____________________________________ 

Date Signed 
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APPENDIX D 

 

 

MEMORANDUM OF UNDERSTANDING 

BETWEEN 

WINDSTREAM FLORIDA,  LLC 

AND 

COMMUNICATIONS WORKERS OF AMERICA 

A product of our 1995 negotiations was the consolidation of certain old job titles into the new job 

titles of Network Technician and Customer Service Technician.  The purpose of the Memorandum of 

Understanding is to recite certain understandings with respect thereto.  Those understandings are as 

follows: 

For the purpose of administering any employee request under Article 10B(3) of the underlying 

collective bargaining agreement, any person who held a Switchperson or PBX/ Installation-Repair 

Person Special Services job title prior to August 1, 1995, shall be considered to have previously held the 

position of Customer Service Technician. 

With respect to the 1996 and 1997 vacation years, vacation groups may continue to be formed on 

the basis of prior job assignments and experience.  Thereafter, vacation groups shall be composed only 

of employees holding the same job title classification or of employees who relieve one another.  (There 

may be more than one vacation group composed of those holding the same job title.)  It is understood 

that the same lead-in time and flexibility will be required of Saturday scheduling, the scope of Stand-By 

groups and equalization of overtime matters for the period required to accomplish the training necessary 

to qualify those being reclassified. 

One of the purposes of consolidating job titles is to combine duties within single job titles, and to 

ensure assignment of multiple duties to the individual employees within the respective new job title(s).  

However, it is also recognized that, at least for a period of time, employees within a given job title may 

be regularly assigned duties which are less encompassing that the entirety of those duties within the job 

title.  Therefore, the Company will entertain requests from employees to be given work or job 

assignments which, for the majority of the work day, involve duties which the employee most desires to 

perform and which can be performed effectively and efficiently by the employee making the request. 

While it is convenient, effective and efficient for the Company to voluntarily accommodate such 

requests, the employee will, nevertheless, perform each duty of his/her classification if requested to do 

so. 

Since the combination of job titles will require additional training for all or most of the 

employees assuming those new titles, it is recognized that reasonable training opportunities should be 

accorded.  The extent of such training and the selection of those to be accorded particular training will 

be determined at the sole discretion of the Company.  The Company will, however, discuss with the 

Union any concern which may arise suggesting that too much or too little training opportunity is being 

provided to individual employees. 
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APPENDIX E 
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APPENDIX F 
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WINDSTREAM FLORIDA, LLC 

 

and 

 

COMMUNICATIONS WORKERS OF AMERICA, LOCAL 3174 

 

Memorandum of Agreement  

Establishing a Construction Technician Classification 

 
 Windstream Florida, LLC (“Company”) and CWA Local 3174 (“Union”) agree to establish a 

Construction Technician classification. Effective on the full execution of this agreement, the 

Construction Technician classification shall be established and added to the Collective Bargaining 

Agreement (CBA). The Union agrees and understands that if the Union does not agree to this MOA 

Construction Technicians will not be included in the bargaining unit. All terms and conditions of the 

CBA shall apply to Construction Technicians except as otherwise set forth below: 

 

 1. Construction Technicians’ work will be construction, rehabilitation and upgrading of the 

Company’s telecommunication facilities. The Company may assign other work, including work 

primarily done by Customer Service Technicians and Field Service Technicians in the bargaining unit 

when required by abnormally high service demand or there is no construction work available.  

 

 2. The Construction Technician wage scale shall be the same as the CST wage Schedule, 

Appendix A, schedule 2. The Company may hire onto any tier of the wage schedule based on the 

applicant’s experience, skill and ability. However, an active employee on Schedule 2 who bids  on and 

accepts the Construction Technician title shall not have a reduction in his/her current wage schedule tier. 

 

 3. Construction Technicians may be required to travel to work at locations outside the exchanges 

covered by the bargaining unit and may be assigned to work in any areas including those represented by 

either the CWA or IBEW and their respective Locals. Except in cases of extreme emergency, the 

Company will provide seven (7) days’ notice, to the Local President, when loans are made into or out of 

the state for greater than one (1) work week. The Company will advise the Local of the details of the 

loan, the number of technicians to be loaned, the locations involved, and the anticipated duration of the 

loans. Travel outside of the employee’s home exchange shall be made in a Company provided vehicle 

unless mutually agreeable to the employee. Extreme emergencies are defined as an event of national 

importance, fire, explosion, or other catastrophe, severe weather conditions, major cable and equipment 

failures.   

 

 4. The Union agrees that Company Construction Technicians represented by the CWA and 

IBEW in bargaining units outside the CBA may conduct Construction Technician work in the exchanges 

covered by this CBA, provided that such work shall not cause the lay-off of any employee in the 

bargaining unit that regularly performs the same work. Furthermore, work performed by such outside 

Technicians will not be permanent and will not be performed for more than 180 days continuous 

assignment without the consent of the Union. In all cases of potential loans over 90 consecutive days the 

Company will discuss such loans with the Union. Without the consent of the Union, Construction 

Technicians not covered by this CBA shall not be loaned in to perform work outside of their job 
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classification nor loaned in when existing bargaining unit Construction Technicians are loaned outside 

of their job classification.  

 

 5. Construction Technicians that are deployed at Company locations outside exchanges covered 

by the bargaining unit for more than twenty-one consecutive calendar days may return to their regular 

reporting locations for 72 continuous hours, every three weeks, beginning after the twenty-first 

consecutive calendar day of deployment. Such travel shall commence after the end of the work day. 

Travel home and back to their assignment will not be calculated into the 72 hours. Travel expenses 

shall be paid pursuant to the contract 

 6. The Company may assign Construction Technicians to standby duty including areas outside 

the geographic scope of this unit. Standby duty may be rotated among employees or crews (including 

with crews outside this unit) at the discretion of the Company and paid according to the contract.  

 

 7. Construction Technicians will be required to work overtime at the direction of the Company. 

 

 8.  Construction Technicians that bid for and are awarded Field Service Technician positions will 

hold the CST title and receive CST wages. 

 

 9. The provisions contained herein shall prevail if in conflict with any provision of the CBA. 

  

 

For the Union    Date:  May 9, 2023    

 

 

   
For the Company: ___________________________ Date: January 16, 2023 


